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> WHEN TO CONTACT US > HOW WE CONTACT YOU

» If you have a question

* Need information

e Have a concern

e Want to share something
positive

> BEST WAYS TO CONTACT US

For day-to-day questions
e Send us a message on Synergy

Pastoral or wellbeing support
e Send a ‘Pastoral Enquiry’ message
on Synergy to contact your child’s
Head of Year or Form Tutor

Subject or class queries
e Send a ‘General Enquiry’ message
on Synergy to contact a Head of
Faculty or class teacher

Not resolved?
e Email the Headteacher’s PA
to escalate;
j.mulholland@dallamschool.co.uk
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e Synergy announcements

e School website

e Parentmail (for trips, payments
and buses)

e Social media for news and
celebration

Please ensure we have your current
email and phone number

> WORKING TOGETHER

We will

* listen

e respond
o follow up

We ask families to

o talk to us

» avoid contacting your child via
mobile phone during school hours

* be courteous

» raise concerns directly with school

* not use social media to raise
concerns

e allow us time to respond
thoroughly

+44 (0)15395 65165
enquires@dallamschool.co.uk
dallamschool.co.uk

® dallam.schoolsynergy.co.uk
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